
Max Happy Family Plan features are mentioned below: 

 
 

Out Patient Plan (OP Plan) 

The OP plan offers you family benefits that cover a comprehensive range of services, which 

includes 

• Free Unlimited Consults at Max Facilities with a FP  

o The OP plan offers you free and unlimited consults for your family by physicians 

at all Max Facilities. 

o Open from 8 am-1 pm and 4 pm-8 pm. (Timing may vary from facility to 

facility) 

Please call up to know the availability of Family Physician. 

 

• Consults with Specialists and Super Specialists 

o Over 400 Specialists and Super Specialists at Max Healthcare Facilities are 

accessible to you through this plan.  

o Available at all Max Healthcare facilities.  

o No restriction on the choice of Super Specialists or Specialists. 

o Over the limit consults will be available at a 20% discount rate. 

Please do fix an appointment with the specialist to avoid inconvenience. 



 

• Free Diagnostic Benefits 

o The OP Plan provides you and your family with free diagnostics - Pathology and 

Radiology - at Rs. 500/-(for a Family of 2), Rs. 800/-(for a Family of 4) and Rs. 

1000/-(for a Family of 6). 

o Diagnostics availed over this limit will be available at 20% discount. 

 

• Max Chemist 
o A 24 hour pharmacy, Max Chemist is available at all Max facilities. 

o All prescription drugs purchased from Max Chemists will be available to you at 

a discount of 10%. 

 

• Preventive Health Screening (PHS) 
o Preventive Health Screening service offers you a comprehensive and complete 

health check up for gaining reassurance of good health. 

o Your customized health check up will consist of the tests as per the table 

below 

 

 

Scheduling Appointments
For scheduling an appointment, collection of reports or access to medical services, please call 

the concerned Max Facility.  



 

Note:  

The OP plan does not cover OP ‘Day Care’ procedures for members. 

These are medical treatments/procedures that do not require hospitalization for more than 24 

hours. 

 


